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Rixos Hotels

Quality Policy

R1XO0S

HOTELS

RIXOS HOTELS QUALITY POLICY

With guests at the heart of everything we do, investigating their requests,
expectations, needs and planning and delivering high-quality services accordingly,
creating guests that are loyal to the Rixos brand while offering products and
services compatible with food safety principles, and, thanks to these, creating
measurable value to our guests, society, and employees is exactly what underlies
Rixos Hotelis presence.

We hold ourselves responsible to act in accordance with national laws and
international standards to ensure food safety throughout all phases until food is
served to customers and employees.

In line with our strategic human resources management, we deliver continuous
training in order to ensure that Rixos Hotels employees are cognizant, actively
engaged, and to further enhance their personal development and competencies.

Making quality measurable means identifying targets by establishing connections
between results so as to continuously improve the system, and ensuring
collaboration between management and employees.

As the Chairman, | fully support this quality policy that will enable Rixos Hotels
to become the leader in the tourism industry through global brand recognition
built on quality products and services and | cordially invite all employees to
understand, share, and implement this policy.

Fettah TAMINCE
Chairman of the Board




Rixos Hotels

Environment
Policy

R1XO0S

HOTELS

RIXOS HOTELS ENVIRONMENT AND ENERGY POLICY

We, as Rixos Hotels commit to predict all environmental impacts of our activities
and take necessary measures,

to offer innovations which can reduce the environmental impact, to protect
environmental balance and biological diversity during the services we provide to
our guests,

to take measures to use natural resources in a correct and efficient way, and to
achieve continuous improvement by following technological developments,

to organize necessary training programs to increase environmental awareness
and to encourage employees to have personal responsibility,

and while carrying out our activities, to comply with the applicable legal
requirements and other international requirements, to establish good relations
and communications with the communities in the regions we are in and to
provide common interests.

I, as the chairman of the board support this quality policy in order to make Rixos
Hotels a leader in the sector in terms of providing environmental awareness and
urge our employees to understand, explain and implement our policy.

Fettah TAMINCE
Chairman of the Board




LOCATION

Opening date: 2002 Antalya Airport: 73 km
Last renovation: 2014 Center of Antalya: 60 km
Category: 5* The nearest center: 2km
Total area: 186.000 m? Transport: Bus and taxi
Address. ﬁﬂ:zvgg/(lja.h'\.lgggit Eliiesal Beach: Private beach — 550 m
Tekirova / Kemer / ANTALYA
Turkey o 2 main buildings, Family Garden
Telpliame: +90 242 821 40 32 Number of buildings: ?:étgz,l \P/ic:;‘lsSwtes, Pool Villas and
Fax: +90 242 821 40 44 Elevator: 6 elevators
E-mail: premiumtekirova@rixos.com

. . . Free of charge high speed internet
Web: http://www.rixos.com/en/rixos- Internet: Wifi

premium-tekirova



http://www.rixos.com/en/rixos-premium-tekirova

Welcome drinks during check-in

Free of charge parking and vallet service

Preliminary reservation in Main Restaurant for handicapped guests

ROOM Standard

LOCATION Room

Sea view 178

Garden

. 152
view

Garden and
lake view

Garden and
pool view

WELCOME / FAREWELL

Standard

: Deluxe Deluxe . . Executive Superior
Hanlggc;\naped Room Pool Suite Pool Villa Villa Villa

63 16 6

94

20

Total number of rooms: 770

Private check-in desk for children (in Mini Club)

Water and refreshing towels to the car by check out.

Special conditions for the handicapped guests

100 26

Total number of beds: 1888



FREE OF CHARGE SERVICES

Family . :
Standard Garden Pool Suite Executive Superior

Room Suite Villa Villas

Pillow choice X X X X X X X X X X

Special set-up in

rooms with children X X X X X X X X X X
Hot set-up (tea and

coffee) X X X X X X X X X X
Turn Down service X X X X X X X X X
Baby Turn Down

Service X X X X X X X
Minibar X X X X X X X X X X
Room Service &

Laundry X X X
Vip Transfer (airport X X N
— hotel - airport)

Private Butler X X X
Welcome set-up X X X
Private Pavilion on

the beach X X X
Bathrobe and

slippers X X X X X X X X X X
Bathrobe and

slippers for children X X X X X X X X X
Set for children X X X X X X X X X X

Rent of bicycle X X X



Standard

STANDARD/DELUXE ROOMS

_ LOCATION SQUARE FEATURES

Room includes one French or two twin beds, LCD TV, satellite broadcasting, music broadcasting
from TV, minibar, telephone, air condition (works according to weather conditions), electronic safe,
balcony, carpet, bathroom with shower and toilet, hairdryer, personal set, bathrobe and slippers,

hot drinks set-up.

Standard Room Stglr;iakrd 26 m?
Handicapped room: Room includes one French or two twin beds, LCD TV, satellite broadcasting,
music broadcasting from TV, minibar, telephone, air condition (works according to weather
conditions), electronic safe, balcony, carpet, specially equipped for handicapped guests bathroom
with shower and toilet, personal set, bathrobe and slippers, hot drinks set-up.
Room includes one French or two twin beds, work table, IP LCD TV, music broadcasting from TV,
Deluxe minibar, telephone, air condition (works according to weather conditions), electronic safe, balcony,

Deluxe Room Block 32 m? carpet & tile surface, bathroom with shower and toilet, hairdryer, personal set, bathrobe and
slippers, hot drinks set-up, set for kids.




Family Garden Suite Pool Villa

FAMILY SUITES

_ LOCATION SIZE FEATURES

Suite includes 2 bedrooms (one French and two twin beds), work table, interior door, 2 IP LCD TV,

music broadcasting from TV, minibar, telephone, air condition (works according to weather

Family Garden Suite lake view conditions), electronic safe, balcony, carpet & tile, 2 bathrooms with shower and toilet, hairdryer,
personal set, bathrobe and slippers, hot drinks set-up, set for kids.

Garden with 46 m?

Duplex includes 1 bedroom, 1 living room, work table, telephone, air condition (works according to
weather conditions), electronic safe, terrace, French balcony on the top floor, carpet & tile;

Pool Villa Garden 100 m? hairdryer, personal set, bathrobe and slippers, hot drinks set-up; on each floor IP LCD TV, minibar,
2 bathrooms with shower and toilet.




King Suite Pool Suite Deluxe Suite

SUITES

The suite includes 2 bedrooms (one French and two twin beds), LCD TV, satellite broadcasting, music

Family Suite Standard 52 m?2 broadcasting from TV, mini bar, telephone in the bathroom and in the room, air condition (works
Block according to weather conditions), electronic safe, balcony, carpet surface, bathroom with shower and
toilet, hairdryer, personal set, bathrobe and slippers, hot drinks set-up, set for kids.
The suite includes 1 bedroom, 1 living room, work table, 2 IP LCD TV, music broadcasting from TV, mini
Deluxe Suite Deluxe Block 100 m? bar, telephone in the bathroom and in the room, air condition (works according to weather conditions),

electronic safe, balcony, carpet & tile surface, 2 bathrooms with shower and toilet, hairdryer, personal
set, bathrobe and slippers, hot drinks set-up, set for kids.

The suite includes one double bedroom, sofa, work table, terrace, swimming pool, IP LCD TV, music
broadcasting from TV, mini bar, telephone in the bathroom and in the room, air condition (works

Pool Suite Garden 45 m2 according to weather conditions), electronic safe, balcony, carpet & tile surface, bathroom with shower
and toilet, hairdryer, personal set, bathrobe and slippers, hot drinks set-up, set for kids (rooms on 1st
floor have direct connection to the pool).

The suite includes one bedroom for the parents (with dressing room, Jacuzzi and sofa ), 1 French
bedroom , 1 dining room, bar, living room, anteroom and bathroom, terrace, on the terrace sofas, dining
table and chaiselonges, work table, IP LCD TV, music broadcasting from TV, mini bar, telephone in the
bathroom and in the room, air condition (works according to weather conditions), electronic safe ,
balcony, carpet and laminated surface, hairdryer, personal set, bathrobe and slippers, hot drinks set-
up, set for kids. 24-hour free butler services, free of charge laundry service.

King Suite Deluxe Block 300 m2




Executive Villa

VILLAS
I e T T

On the 1st floor of Villa 1 bedroom, dining table, living room with kitchen, work table, garden and
pool are located. On the 2nd floor of Villa 1 bedroom for parents (with French bed , dressing room
and bathroom with bathtub and shower ), and one bedroom with two twin beds (bathroom with
shower). The Villa features personal set, bathrobe and slippers, mini bar, hot drinks set-up, set for
kids, electronic safe . Each room has IP LCD TV, music broadcasting from TV, telephone, carpet &
tile surface, 24 hours free Room Dining and Butler services, free of charge laundry service.

Executive Villa Garden 200 m?

On the 1st floor of Villa 1 bedroom with French bed, dining table , living room with kitchen, work
table, bathroom, garden and pool are located. On the 2nd floor of Villa bedroom for the parents (with
French bed , dressing room and bathroom with bathtub and shower ), 2 twin bedrooms (bathroom

Superior Villa Garden 300 m? with shower), work table. The Villa features personal set, bathrobe and slippers, mini bar, hot drinks
set-up, set for kids . Each room has IP LCD TV, music broadcasting from TV, telephone, carpet & tile
surface, electronic safe, 24-hours free Room Dining and Butler services, free of charge laundry
service.



PREMIUM CONCEPT OF FOOD & BEVERAGE

2 Main Restaurant — Turquoise Restaurant (All Day
Dining) and Veranda Restaurant (breakfast and
dinner)

The Dem Café

Ice-cream House

Fresh juices during breakfast in Main Restaurant

All Inclusive - All Exclusive

A la Carte Restaurants (6 restaurants)

Children Restaurant

Original brands are used in all products

Daily seasonal fruit service on the beach and near
the pool

Bars (9 bars)

Food Court

Preparing of food for adults and children by special
order

In Main restaurant and in all indoor bars soft drinks
are served in bottles



BARS

charge

Exclusive
Lounge

Rixos Lounge

Lobby Bar

Lotus Bar

Beach Bar

Chaos Disco

Highlights Bar

Yummy Bar

Ice-cream
house

Xpress Bar

Mini Bar

La Patisserie

The Dem Cafe

For Villa guests all drinks of the concept and
snacks

Special tea and coffe variety prepared by Tea
masters

Service of Barista coffee and high quality tea

All drinks of the concept

All drinks of the concept

Frozen and fresh cocktails

Service is provided in indoor area

All drinks of the concept are served near the
pool

Service is provided for little ladies and
gentlemen in Rixy Club

Different types of ice cream in cups and
waffles are available .

Premium class drinks and alcoholic drinks

Soft drinks, water, beer and snacks

Service
to table

Service
to table

Service
to table

Service
to table

Service
to table

Service
to table

Service
to table

Service
to table

Service
to room

Premium drinks are
served

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Service will be
provided from 7 April
till 7 November 2016

Once a day

09:00 - 19:00

La Patisserie 12:00-
20:00

The Dem Cafe 10:00 —

20:00

09:00 - 00:00

10:00 - 00:00

09:00 - 18:00

00:00 - 03:00

10:00 — 20:00

10:00-18:00

12:00- 23:00

16:00-08:00

X



Whiskey Malt e B itz American

12-15-18-21 Mature Premium Whiskeys are served

Cognac and Brandy X0 VSOP VSO VS
Vodka Premium Vodkas \S/ga:jnkizrd Fruit aromated
Vodkas
Tequila Anejio Gold Silver
Rum Dark Rum White Rum Gold Rum
Liqueur Premium Liqueur S L= Exotic Liqueur

Raki All Raki varieties

Local and Import Beer

Beer .
varieties

ALL SERVED DRINKS ARE ORIGINAL AND WORLD BRANDS
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Restaurant

TURQUOISE RESTAURANT
(All Day Dining)

VERANDA RESTAURANT
(for Pool Suite and Pool Villa)

YUMMY RESTAURANT
Kids Restaurant

EXCLUSIVE CLUB

Food Court

Type of meal

Breakfast
Lunch
Dinner

Night Snack

Breakfast
Dinner

Lunch

Cookies / fruit

Breakfast
Lunch
Dinner

Snack Buffet

10 different presentations

RESTAURANTS

Service Description

Open Buffet
Open Buffet
Open Buffet
Open Buffet OpenoBL:af':‘elt3 Efrftz?kfast
Open Buffet P
Open Buffet
For children
Open Buffet and their parents

International Restaurant;
Breakfast, lunch and Show cooking in the evening;
dinner — A la Carte free of charge for Villas’
guests

Turkish pastry
Snack bufe

Tea / hamburger / pasta /
sandvich

Working Hours

07:00-11:00
12:30-14:30
19:00 - 21:30
00:00 - 02:00

08:00 - 10:30
19:00 - 21:30

12:00 -16:00

16:00-18:00

24 Hours

11:00 — 16:00
12:00-16:00

16:00 — 18:00

Free of charge

Cover Charge

Capacity

800

150

150

90

180



RESTAURANT

La Rosetta
Restaurant

Cactus Restaurant

Exclusive Club

Alaturca
Restaurant

Mermaid
Restaurant

Mandarin
Restaurant

Dinner

Dinner

Dinner

Dinner

Dinner

Dinner

A la Carte

Ala Carte

A la Carte

A la Carte

A la Carte

A la Carte

FEATURES

Italian cuisine

American cuisine

international cuisine

Turkish cuisine

Fish

Far East cuisine

Working
Hours

19:00 — 22:00

19:00 — 22:00

19:00 — 22:00

19:00 — 22:00

19:00 — 22:00

19:00 - 22:00

A LA CARTE RESTAURANTS

Free of charge

Cover Charge

Cover Charge

Cover Charge

Indoor capacity

40

40

50

40

40

Outdoor
capacity

50

40

30

120

50

50

Note: Exclusive Club restaurant is opened 7 days per week, all other A la Carte Restaurants are opened 6 days per week. All soft drinks are served in bottles in
all A la Carte Restaurants and indoor Bars.



BEACH OFFERS

BEACH STORE
Working Hours: 08:00 - 17:00
Service in different points on the beach.

Water, mineral water, soft drinks, beer and ice cream in packages
or on sticks are served.

Diving mask, sunscreen, game ball, game bucket, beach
accessories, i-pad dock system, underwater cameras are also
available for the guests.

Periodically food and beverage is served.

BEACH LIBRARY

Working Hours 08:00 - 17:00

Service on the center of the beach.

Electronic books are provided with a broad choice of books.

Holiday books, newspaper, weekly or monthly magazines, Rixos
brochures are also available.

Rixos game cards, puzzle, chess set and crosswords,
kids‘ crossword puzzles and coloring books are provided free of
charge for all guests.




ENTERTAINMENT AND ACTIVITIES

Popular show programs, Theme parties, Famous artists, Live music




ENTERTAINMENT AND ACTIVITIES

Yoga Pilates Aerobic and Kangoo Jumps Badminton

Daily Tournaments

Water gymnastics Beach volleyball Billiards

Table tennis Bosse Dance lessons Mountain Bike
Darts Fitness Club Climbing wall Water Polo
Pool games UINEENS M EMTEEES Basketball Football

(on international standard)

PAYABLE SERVICIES

Parasailing Motorized water sports Bowling

Computer games
Banana Surf lessons and catamaran (Playstation and games with token)

Water ski Tennis lessons and rackets

Kids sport club Game salon



e O I o Y

Garden
(Main Pool)

Outdoor pool

Pool Villa pool

Pool Suite pool

Pool Suite’s Kids Pool (2)

Kids Pool

Executive Villa Pool

Superior Villa Pool (4)
Aqua Park Pool
Surf Safari Aqua Park Pool
Rixy Aqua Pool
Lazy River Family Pool

Indoor Pool

Villa
Villa

Villa

Garden
(Main Pool )

Villa

Villa
Mini Club
Garden
Mini Club
Mini Club

Spa Center

X

1.40m

1.40m

1.40m

40 cm

40 cm

1.40m

1.40m

140m

1.40m

40 cm

1.40m

1.40m

3319 m?

5548 m?

700 m2

33 m2

62 m?

4450 m?

50 m2

131 m?

137 m?

698 m?

480 m?

220 m?



ADULT AQUAPARK

The World's one and only Surf Safari and Windigo / Multisurf, Looping Rocket, Body Slide / Free Fall, Black Hole / Flying Boats / Rufting Slide, Space
Boat, Spheres waterslides (totally there are 10 waterslides)



ADULT AQUAPARK

The World's one and only Surf Safari and Windigo / Multisurf, Looping Rocket, Body Slide / Free Fall, Black Hole / Flying Boats / Rufting Slide, Space
Boat, Spheres waterslides (totally there are 10 waterslides)



ADULT AQUAPARK

The World's one and only Surf Safari and Windigo / Multisurf, Looping Rocket, Body Slide / Free Fall, Black Hole / Flying Boats / Rufting Slide, Space
Boat, Spheres waterslides (totally there are 10 waterslides)



RIXY AQUAPARK

Turkey’s most entertaining Aqua Park and specially designed Rixy Aqua Towers for kids (totally there are 5 waterslides). Also on the area of Rixy Aqua
there is Lazy River & pool for adults and children



RIXY AQUAPARK

Turkey’s most entertaining Aqua Park and specially designed Rixy Aqua Towers for kids (there are 5 waterslides). Also on the area of Rixy Aqua there
is Lazy River & pool for adults and children



RIXY CLUB

AGE GROUPS

Age group from 6 months till 3 years — Rixy Baby sitting free of charge:
from10:00 -12:00, 15:00 -18:00, 20:00 - 23:00 h

Age group from 3 till 5 years — Rixy Mini: 10:00 - 23:00 h

Age group from 6 till 7 years — Rixy Midi: 10:00 - 23:00 h

Age group from 8 till 12 years — Rixy Maxi: 10:00 - 23:00 h

Age group from 13 till 17 years — Club R: 10:00-12:00, 16:00-18:00, 20:00-23:00

«Baby Club» provides free of charge and payable services 24 hours

Outside the above mentioned hours baby sitting service is charged.




RIXY CLUB

ACTIVITIES

Rixy Check-In Desk

Rixy Club antibacterial surface
Rixy competitions
Baby food
Rixy Aquapark & Cinema

Mini Disco

Children Festival
Face painting
Treasure search
Cookies and pizza cooking
Kids Show
Adventure Park
Ground - Pool Olympics
Club R bicycle tours
T-Shirt painting
Kids care system

Dance lessons and football

There are blue bathrobes & slippers for boys and pink bathrobes & slippers for girls
in rooms (till 12 years old)

Rixy Yummy Restaurant




RIXY CLUB

RIXY CLUB INDOOR AREAS

Rixy Club kitchen, nursing room & bedroom for kids: All you need for the
convenience of mothers and children.

Rixy Baby Room: Children from 6 months to 3 years have their own club. Club’s
staff will work free during the day

Rixy Mini Room: Children from 3 till 5 years old will be in reliable hands of
experienced teachers

Rixy Midi and Rixy Maxi Room: Children from 6 till 8 years and from 9 till 12
years will learn new things while playing under the supervision of our kids‘ coach.

Club R: Bar, billiards, PC, PS, Video Games, Chilling zone will be open for
teenagers.

Rixy Game Center: We invite kids to try games of the new generation like
Playstation, Wii, Xbox and more games.

Rixy Cinema: Recent trends of films for children will be provided in 2 languages
in 2 rooms




RIXY CLUB

RIXY CLUB OUTDOOR AREAS

Wooden Playground: Children have fun with natural materials on the childrens’
playground.

Adventure Rixy Park (Zipline, Rope Park, Climbing wall, Free Fall): The
largest adrinalin park in the hospitality sector in Europe and in Turkey

Rixy Aqua Park : The kids will not want to leave that wonderful Rixy Aqualand
for children.



RIXY CLUB

ADVENTURE PARK

Rope Park downstairs: 10.00-12.00/ 15.00- 18.00 (for children)
Rope Park upstairs: 10.00-12.00/ 15.00- 18.00 (Club R & adults)
Free fall: 10.00-12.00/ 15.00- 18.00 (Club R & adults)

Kids zipline: 10.00-12.00/ 15.00- 18.00
Climbing Wall: 15.00-18.00

TN
[@; N



Club R : Bar, Billards, PC, PS, Video Games, Chilling area, specially designed for teenagers and young people.

Age group from 13 till 17 years — Club R: Working Hours: 10:00-13:30, 16:00-18:00, 20:00-23:00 h



BABY BEACH
-

/

Baby Beach was created for kids, so that they can
safely swim in the sea and find everything they need.
Kids can play and enjoy staying on a specially equipped
beach, playing and swimming, using the inflatable
platform which protects them from the sun.



CONFERENCE CENTER

CAPACITY

NAME OF HEIGHT WIDTH
SALON TOTAL m2 m m

Theater Classroom Cocktail Banquet U Style

Bodrum 1 222 4,85 18,5 12 190-210 130-150 150-180 120 50-60
Bodrum 2 222 4,85 18,5 12 190-210 130-150 150-180 120 50-60
Bodrum 3 222 4,85 18,5 12 190-210 130-150 150-180 150 50-60
Bodrum Total 666 4,85 18,5 36 480-630 390-450 450-550 500-550 -
Cactus 1 72 22 block tables
Cactus 2 107 27 block tables
Gocek Salon 184 4,15 9,2 20 100-200 80-100 - 70 50

Foyer 366 4.8



SPA & WELLNESS

FREE OF CHARGE

Tropical Rain Room Relaxation Area b EMEIT TSR ez
(2 areas: ladies and mixed)

Steam Bath Bio Sauna

Seaweed therapy Skin care Manicure
Indian massage Thai massage Pedicure
Chocolate massage Peeling and foam massage Special Spa packages

VIP massage room




Lydion jewelry Stefanel
Armani Jeans Baldinini
Balizza Paul & Shark
La Perla Quiksilver
Guitar Waggon
Sassofono XXL Fashion
Bellezure Tobacco
Avva Gift Shop

NOTE: The hotel reserves the rights to change membership of shops.

Prada

Dommore

Gizia

Has Carpet

Pesa Home

Stefano & RCR

Giovane Gentile

Billabong



UAI - PREMIUM CONCEPT INNOVATIONS

Internet: Highspeed WI-Fl internet is free of charge in all hotel areas.

Smart Call Points: Guests will be able to get answers to all questions at smart information kiosks, located in indoor and outdoor areas of the hotel. Guests may contact
the Guest Relations Department directly.

Beach Store: Guests may rent IPod, electronic books, chargers, underwater cameras and beach accessories in the Beach Store — no need to carry any stuff or device
to the beach during daytime. All you have to do is to enjoy the sun and sea in the gorgeous nature of Tekirova .

Baby Beach: Everything what is necessary for our small guests is possible to find on the specially equipped beach for children.

For handicapped guests and pregnant women: Privileged service is provided for handicapped guests and pregnant women.



NOTES

According to hotel’s concept guest could get the room after 14:00, check-out procedure is before 12:00. According to availability of rooms guest
could use payable service of early check-in (05:00-09:00). If check-in is made until 05:00, then payment will be made for a full day. Service of early
check-in and late check-out can be provided due to availability of the rooms with extra charge, which is stated by the hotel.

Before 1 of May and after 1 of October aquapark, beach and pools work according to weather conditions and commitment.
In accordance with the legislation number 4207 smoking (cigarettes and hooka) is prohibited in indoor areas.
Drinks are served in glasses in all restaurants and bars. There is no bottle service.

All import drinks that are served have been permitted by the Customs Directorate.

The timetable and location of units and entertainment programs situated outside
may be changed or cancelled according to weather conditions and commitment.

Before any information concerning the hotel (catalogues, magazines, advertising, etc.) will be published anywhere, the text
must be approved by the hotel management. Any information presented without approval is the responsibility of the distributor.
The hotel accepts no responsinbility for any mistakes which may occur.

The hotel reserves the rights to change or cancel the places of providing services, to make changes in the hotel’s concept.

The brands included in beverage concept may be changed to equivalents due to possible changes in customs rules, regulations and others independent of the
hotel reasons.

Before 1 of May and after 1 of October operation of Rixy Club, Adventure Park and Club R can be changed due to ages of children in hotel and weather conditions



CERTIFICATES

Recommended on
HolidayCheck

ddk ok

2015

Turkey’s Leading Resort




