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Fact Sheet

Rixos The Palm is a luxury multi-concept resort located on 
Dubai’s iconic Palm Jumeirah. Offering guests a choice of over 
11 restaurants and bars, it is the first of its kind in Dubai to offer 
an ultra-all-inclusive package option to guests, in addition to the 
regular bed and breakfast and half board concept.

Boasting mesmerizing views of Dubai’s skyline, the resort 
houses 230 rooms and suites, a premium kids club and a 
selection of leisure entertainment options - including the only 
motorised watersports on the palm as well as one of the city’s 
most secluded spas. 

In addition to a selection of complimentary sports and leisure 
facilities, guests at Rixos The Palm can enjoy a wide selection of 
restaurants including: A La Turca, the international all-day dining 
restaurant; L'Olivo Ristorante – the Italian a la carte restaurant; 
Aegean – the seafood restaurant; L’Olivo Informale – the casual 
24 hour restaurant; Patisserie Istanbul – the Turkish coffee 
shop; Highlights – a poolside restaurant; THE BAR- a British-
style bar; Nargile – a coffee and shisha lounge; The Beach 
Shack – a Turkish street food pop-up café; an ice cream parlor 
on the beach; iChill – a beach bar and L’Olivo Exclusivo – a VIP 
lounge for suite guests. All restaurants and bars offer guests a 
limitless selection of culinary delights and international branded 
beverages– all inclusive throughout the stay.

Resort features:

- 230 rooms and suites

- 12 restaurants and bars (including Eden Beach Club)

- Rixos Spa - separate male and female areas, couples suites, 

two traditional hammams, sauna and steam rooms, Jacuzzi, 

luxury changing rooms, ladies gym, main gym

- 3000m² private beach / 900 meters in length

- Rixy Kids Club

- Three swimming pools (main pool, kids pool, 

     adults-only lap pool)

- Watersports

- Boat jetty and helipad

- Distance from Dubai International Airport: 47km

- Special suite benefits

- Complimentary soft drink mini-bar in all rooms

- Complimentary Wi-Fi

- Complimentary daily shuttle bus service

- Complimentary water-taxi service to the

      Dubai Marina Mall

THE UAE’S MOST LUXURIOUS MULTI-CONCEPT RESORT



All-INCLUSIVE INTERNATIONAL BRANDED BEVERAGES

BEER

Heineken

Heineken Draught

Budweiser

Stella Artois Bottles

Corona

Hoegaarden

APERITIFS

Aperol

Campari

Martini Rosso

Martini Bianco

Martini Extra Dry

Altinbas Raki, Kulup Raki

Tekirdag Raki

Tekirdag Gold

Yeni Raki

Limoncello Di Capri

Grappa Formentini 50Cl

Cinzano Bianco

Cinzano Rose

Ouzo 12

WINES - GLASS

Sparklings

Cook’s Sparkling Brut Nv

Sparkling Whisper

White

Bantry Bay Chenin Blanc

Jindalee Pinot Grigio   

Frontera Chardonnay

Sauvignon Blanc, Antares

Rosé

Frontera Rosé, Chile

Santa Julia Syrah Rose

Red

Bantry Bay Merlot

Frontera Merlot

Fuzion Shiraz - Cabernet Sauvignon

Shiraz, Antares

VODKA

Finlandia

Russian Standard

Smirnoff Red

Absolut Blue

Absolut Flavoured

RUM

Bacardi Superior

Captain Morgan

Malibu

Captain Morgan Black Label

No: 51 Cachaca

WHISKEYS

Scotch

Ballantines

Chivas Regal 12 Yo

Dimple 15 Yo

Johnnie Walker Black Label 12 Yo

Johnnie Walker Red Label

Famous Grouse

Single Malt Scotch

Bowmore 12 Year Old

Laphroaig Quarter Cask

Irish

Jameson

Tullamore Dew

American Whisky

Jim Beam

Jack Daniel’s

Canadian

Canadian Club

GIN

Beefeater

Tanqueray

Bombay Sapphire

Gordon’s

TEQUILA

Anejo

Olmeca Tequila Gold

Olmeca Tequila Blanco

COGNAC & BRANDY

VS

Hennessey

Courvoisier

VSOP

Beehive

Marquis De Puysegur

LIQUEUR

Disaronno

Drambuie

Kahlua

Tia Maria

Amarula

Sambuca Cellini

Jagermeister

Grand Marnier

Tripel Sec

PREMIUM WATER

San Pellegrino sparkling Water

Acqua Panna



ULTRA-ALL-INCLUSIVE SERVICE 

ALL – INCLUSIVE SERVICES SERVICES AT ADDITIONAL CHARGE

RESTAURANTS
AND BARS

-  A la Turca Restaurant (All Day Dining) 
-  L’OLIVO Ristorante (Italian Cuisine) 
-  L’OLIVO Informale (24 casual restaurant)
-  L’OLIVO Exclusivo (VIP lounge for suite guests)
-  Aegean - Seafood restaurant 
-  THE BAR - bar and lounge
-  Patisserie Istanbul - lobby lounge 
-  Highlights Pool Bar 
-  Beach Shack - Turkish food 
-  I Chill Beach Lounge  
-  Nargile Shisha Lounge  
-  Eden Beach Club (free entrance door policy applies. Food 
    and drinks supplementary)

The above restaurants and bars serve a selection of alcoholic beverages 
(pouring brand of vodka, tequila, rum, Whisky, gin, selection of beer 
and house wine) and nonalcoholic beverages (teas, coffees, juices, 
sodas, diet sodas, fresh juices, water).
Patisserie Istanbul serves tea, coffee and soft beverages. No alcoholic 
beverages served in the lobby

- Additional charges apply for a small selection 
of dishes, liquors, wines, champagnes, beer 
and tobaccos (including cigars, shishas). All 
supplementary items are highlighted on  each 
menu

-  In room dinning -24 hours available 

MINI /MAXI BAR

MINI-BAR 

-  S.Pellegrino sparkling Water 250ml
-  Coca Cola
-  Coca Cola Zero
-  Fanta
-  Sprite
-  Soda Water 
-  Orange Juice 200ml
-  Mango Juice 200ml
-  Ice Tea Lemon
-  Ice Tea Peach
-  Kitkat chocolate bar
-  Biscuit
-  Cocoa drink

MAXI-BAR

-  Sun Cream 
-  Hand Sanitizer (50ml)
-  Pringles (Tube)
-  Cigarette Marlboro light (20)

IN-ROOM AND 
GENERAL SERVICES

-  Mini-bar - refilled once daily 
-  High Speed Wi-Fi connection
-  Baby cot and baby bathtub
-  Special benefits for suite bookers 
-  Water Taxi to Dubai Marina
-  Shuttle bus to the mall (pre booking is required)
-  Special occasion amenities (birthdays, weddings,
    honeymoons, anniversaries etc.) 
-  Newspapers – Suite bookers
-  Non mototrized watersports* (selected suite bookers)

-  Car transfers
-  Rental cars
-  Local and international calls
-  Laundry services
-  Hotel Cars / chauffeur service 
-  Water Sports
-  Maxi-bar

SPA AND WELLNESS

-  Access to sauna, steam room, ice fountain and pool
-  Selection of refreshments and tea selection from the Vitamin Bar
-  Access to the fitness centre

- Massages and treatments
- Beauty salon services

RIXY CLUB (AGE 04-12)

-  Access to Rixy Club and kids pool
-  Participation in club activities and games

-  Babysitting services



A LA TURCA

AEGEAN

L’OLIVO EXCLUSIVO

NARGILE

ICHILL

BEACH SHACK 

EDEN BEACH CLUB

The resort's main restaurant, A La Turca is a buffet 
concept that serves a variety of international cuisines 
including authentic Turkish cuisines with delicacies 
such as grills, kebabs, and mezzes from Eastern Ana-
tolia, the Aegean and the Black Sea. Enjoy a wide 
range of beverages and cocktails served either in the 
air conditioned comfort or on the adjacent shaded 
terrace. Sit back and relax with live music entertain-
ment in the evening or indulge in a Friday Brunch 
experience with a vast selection of beverages, live 
cooking stations and an extended buffet.
Breakfast: 7am – 11am
Lunch: 12.30pm  - 3pm
Dinner: 6.30pm – 10pm
Friday Brunch: 1pm – 4pm

THE BAR
With eclectic interior, attentive service and wide 
selection of premium beverages, the BAR makes for 
a lively guest experience. It features a menu of simple 
English classics, specialty cocktails and draught beers. 
All the latest live sports action can be enjoyed in here 
5pm 2am daily (4pm – 2am Fridays) 

Aegean is a renowned seafood restaurant on the 
Palm Jumeirah that offers a rustic seafood selection 
in an outstanding outdoor location at Rixos The 
Palm Dubai. Its relaxed ambiance, superior service 
and quality food is ensure a perfect evening for all
7pm – 11pm daily (closed on Fridays and during Summer)

Exclusive for suite guests, L’Olivo Exclusivo is 
an intimate lounge offering breakfast amid the 
stunning backdrop of Dubai’s iconic skyline
24 hours

Guests can enjoy the glittering skyline of new Dubai 
from the beautiful beach as they enjoy delicious food 
and drinks menu from the comfortable lounges and 
cabanas just meters away from the shoreline
10am - 1am daily

This casual food shack, located adjacent to iChill, 
serves a selection of refreshing beverages, Turkish 
street food and snacks to take away and be enjoyed 
at the comfort of your sun lounger or cabana
12pm – 5pm daily

EDEN Beach Club is the definition of laid-back 
luxury. Offering guests a combination of relaxation, 
recreation and entertainment. The beautifully 
designed venue reflects the architectural spirit of 
the Mediterranean. EDEN Beach Club combines an 
inspirational space with a compelling vibe that will 
completely disconnect guests from the outside world.

*complimentary access (door policy applies)
Food and beverages are additional charges
10am – 7pm (Saturday – Thursday)
10am – 12am (Friday), (Closed during summer)

RESTAURANTS AND BARS

L’OLIVO INFORMALE

L'OLIVO RISTORANTE 
If you’re looking for a romantic restaurant then this 
elegant venue – staffed by an award-winning team – 
provides a delectable choice of traditional Italian and 
Mediterranean inspired dishes. As described in many 
Dubai restaurant guides, guests can enjoy a leisurely 
and relaxed visit complemented with live piano music 
and entertainment for an authentic Italian dining 
experience. 7pm – 11pm daily

PATISSERIE ISTANBUL

All a la carte restaurants are open six days a week on a rotational basis and reservations are required. The last orders will be taken at 10pm. L’Olivo Ristorante welcomes guests above the age of 13 and follows a dress code. Alcoholic beverages are served from 
12pm – 3am daily as per the UAE law and to persons above the age of 21 years only. During the holy month of Ramadan or special religious days, alcohol timings are adjusted according to government rules & regulations. 

HIGHLIGHTS
Throughout the day, Highlights promises guests a wide 
selection of signature beverages and a menu of light 
and hearty international snacks and afternoon tea 
9am – 12am daily

Open around the clock, L’Olivo Informale is adjacent 
to the resorts signature restaurant, L’Olivo and 
serves a selection of Italian inspired light bites and 
international savories. 24 hours

Patisserie Istanbul serves a delectable selection of 
international teas, coffees and soft drinks. The venue 
brightly lit by natural sunlight is the perfect place to 
enjoy coffee with a newspaper or meet friends
7am – 12am daily

Guests can relax in the tranquil ambience and private 
cabanas of Nargile Shisha Lounge and delight in the exotic 
aromas of shisha and the wide choice of specially blended 
teas and coffees (extra surcharge for Shisha apply)
12pm – 1am daily   Closed during summer



As one of the best hotels in Dubai to enjoy a sea view, the exterior of Rixos The Palm Dubai 
has been created to make the most of the resort’s remarkable location and maximise the 
spectacular backdrop. Most rooms and suites enjoy at least one balcony with a sea view, 
while many feature Dubai’s iconic skyline as an additional backdrop. 

Decorated in sophisticated tones of cream and gold, accented with dark wood furniture 
and flooring, the rooms feature a wealth of comfort and convenience while the deep-soak 
tubs in each bathroom add an extra touch of luxury.

Room features:
•  Marble bathroom with deep-soak bathtub, separate glass-enclosed shower, WC, hairdryer, 
shaving mirror •  Lounge area  •  Complimentary Mini-Bar (non-alcoholic beverages and snacks) 
and Maxi-Bar (surcharge), air conditioning, tea and coffee making facilities, safe box, parquet 
floor  •  40” LCD TV with satellite, telephone and complimentary Internet connection  
•  In-room dining and drinks service (surcharge)  •  Complimentary still water bottles

ROOMS AND SUITES

COURTYARD  KING ROOMS

DELUXE KING/TWIN GARDEN

DELUXE KING/TWIN SEA VIEW

PREMIUM KING/TWIN GARDEN

PREMIUM KING/TWIN SEA VIEW

WELLNESS ROOMS

JUNIOR SUITE

FAMILY SUITE 

SENIOR SUITE

Courtyard  King Rooms The Courtyard King Room provides comfortable accommodation, 
ample space and quality facilities. With a partial view of the resort, these guest bedrooms 
provide excellent value and comfort at Rixos The Palm Dubai. Size: 53m² 

Each generously proportioned Deluxe Room provides beautiful accommodation in Dubai 
offering an oasis of serenity from the world. With a view of the resort’s lush landscaping, this 
is the perfect base from which to enjoy all that the resort and Dubai has to offer. Size: 53m²

Deluxe Sea View Rooms are large and comfortable, offering a view of the Palm Lagoon, the 
Arabian Ocean or Dubai’s Iconic Skyline - courtesy of floor-to-ceiling windows. Size: 53m²

Spacious, light and airy, Premium Garden Rooms offer a view of the resort’s lush 
landscaping and are partitioned to provide a separate living space from the bedroom.
A balcony with sun loungers ensure additional space and comfort. Size: 65m² 

These large Premium Sea View rooms are partitioned to a separate living space from the 
bedroom. A balcony complete with sun loungers boasts a spectacular view of the Palm 
Lagoon, the Arabian Ocean or Dubai’s Iconic Skyline. Size: 65m² 

Adjacent to the spa, the Wellness Rooms enjoy a breath-taking view of the Palm Lagoon 
through floor-to-ceiling windows, complemented by a terrace with direct access to the semi-
Olympic lap pool and the beach, and its own private garden and plunge pool. Size: 52m²

Enjoy absolute comfort and luxury with a Junior Suite complete with two balconies for the 
ultimate Palm or ocean view and a lavishly decorated living room.
Additional features: • 1 bedroom (king size bed) with a walk-in closet and ottoman 
•  A lounge area with a sofa, two chairs and a coffee table • Private study with an executive 
desk • Dubai Airports transfer (on five night stay or more - 72 hour notice required) 
• Coffee machine. Size: 70m²

Family Suites at Rixos The Palm provide the ideal setting for families of up to five 
members. A large double bedroom can comfortably accommodate an extra bed whilst 
an adjacent room can provide the flexibility of either a spacious living area or an extra 
bedroom for two
Additional features: • 1 bedroom (king size bed) with a walk-in closet and ottoman  
• A lounge area with a sofa, two chairs and a coffee table (can be converted into an extra 
bedroom) • Dining table with spacious pantry area  • One or two balconies with sun 
loungers • Dubai Airports transfer (on five night stay or more – 72 hour notice required)
•  Coffee machine. Size: 70 - 90m²

Enjoy superior comfort and luxury with a Senior Suite, including mesmerizing and 
panoramic view of the Palm Lagoon, the ocean or the dazzling city skyline
Additional features: • 1 bedroom (king size bed) with a walk-in closet and ottoman
• A lounge area with a sofa, two chairs and a coffee table  • Dining table with spacious 
pantry area  • 2 balconies with sun loungers • Dubai Airports transfer (on five night stay 
or more – 72 hour notice required) • Flower bouquet on arrival • Coffee machine • Beach 
or pool cabana • International newspaper • Use of non-motorised watersports • Laundry 
service • Afternoon amenities. Size: 90m²

TWO BEDROOM SUITE

With the backdrop of a panoramic ocean view or a sunset Palm Lagoon view from all 
principal rooms, the Two Bedroom Suite ensures a deluxe experience from one of the 
most dynamic hotels on The Palm.
Additional features: • Master bedroom (king size bed) with a walk-in closet and ottoman  
• Second bedroom (twin beds) features a sitting area and an ensuite bathroom  • A lounge 
area with a sofa, two chairs and a coffee table  • Dining table with spacious pantry area •  
Balcony with sun loungers • 3 marble bathrooms with deep-soak bathtub, separate glass-
enclosed shower, WC, hairdryer, shaving mirror •  Guest WC • Airport transfer •  Flower 
bouquet on arrival • Coffee machine • Beach or pool cabana • International newspaper • 
Use of non-motorised watersports • Laundry service • Afternoon amenities. Size: 150m²

KING SUITE

Experience the sumptuous King Suite, featuring all the space, comfort, and luxury you 
could imagine. Enjoy a stunning vista of The Palm Jumeirah and the Arabian Gulf from 
one of the hotel’s highest vantage points in a modern and stylishly decorated suite.
 • Master bedroom (king size bed) with a walk-in closet and ottoman • Second bedroom 
(twin beds) features a sitting area and an ensuite bathroom • A lounge area with a sofa, 
two chairs and a coffee table • Dining table with spacious pantry area • Three spacious 
balconies with sun loungers • 3 marble bathrooms with deep-soak bathtub, separate glass-
enclosed shower, WC, hairdryer, shaving mirror
King Suite complimentary benefits: • Flower bouquet on arrival • Coffee machine • 
Beach or pool cabana • International newspaper • Use of non-motorised watersports 
• Laundry service • Afternoon amenities • Luxury limousine transfer from / to Dubai 
International Airport or your UAE residence • In-suite check-in and check-out  • Full-bar 
set up • Champagne on arrival • In-suite breakfast or breakfast in the VIP Lounge 
• In-suite private dining. Size: 380m²

GRAND KING SUITE

The Grand King Suite is the ultimate option for those looking for a home-away-from-home 
or a once in a lifetime experience. This vast penthouse suite enjoys a direct access lift, floor-to-
ceiling windows offering a 360° panorama of The Palm Jumeirah and the city skyline, plus an 
expansive terrace with a lounge area and hot tub - just perfect for entertaining.
•  Master bedroom (king size bed) with a walk-in closet and ottoman • Second bedroom 
(king size bed) with sitting area • Third bedroom (twin beds) with sitting area • A large living 
room with a big dining table, sofa areas, a business center and a comfortable lounging area • 
An expansive terrace with sitting area, hot tub and sun loungers • Three marble bathrooms 
with deep-soak bathtubs, separate glass-enclosed shower, WC, hairdryer, shaving mirror • 
Guest washroom • Staff quarters and catering facilities  • Direct access lift
 Grand King Suite complimentary benefits: • Flower bouquet on arrival • Coffee machine 
• Beach or pool cabana • International newspaper • Use of non-motorised watersports 
• Laundry service • Afternoon amenities • Luxury limousine transfer from / to Dubai 
Airports or your UAE residence • In-suite check-in and check-out • Full-bar set up • 
Champagne on arrival • In-suite breakfast or breakfast in the VIP Lounge 
• In-suite private dining. Size: 580m²



Complimentary facilities:
- Steam Room 
- Relaxing area 
- Ice Fountain
- Jacuzzi  
- Sauna
 

Additional services: 
- Turkish Hammam
- Massages
- Facials
- Body Treatments
- Couples Suite
- Beauty Center

Hidden away behind intricate corridors, the ultra-soothing spa provides 
everything you need to achieve a state of complete and utter serenity.

As one of the most kid friendly hotels in Dubai, we know that happy kids 
make for happy parents, and hence the Rixy Club ensures smiles all round. 
Let your little ones enjoy a thrilling holiday full of new friends, fun and games. 
Activities on offer at this unrivalled kids club include the Rixy disco, music, 
games, cinema, treasure hunting, beach and pool games, talent shows and 
more – and all kids can win special prizes with their Rixy Club passport. 

- Age group: 4-12 years
- Rixy Check-In 
- Rixy Disco and musical games
- Arts & crafts, magic show, daily activities, cinema, face painting
- Sports tournaments, competitions and treasure hunts
- Activity room and outdoor playground
- Kids Club Pool
- Indoor soft playground area
- Babysitting (additional charges apply, must be pre-booked)
- Birthday parties (additional charges apply, must be pre-booked)
- Children under the age of 4 are welcome to join the Rixy Club if they are 

accompanied by a parent or babysitter.
- Opening hours: 9am -11pm

Guests can play a variety of beach games including volleyball and football, 
or just enjoy a fun afternoon frolicking in the gentle and warm waves of the 
Arabian Gulf. Those looking for a little more activity will enjoy some thrilling 
motorised water sports.
Thanks to the resort’s unmatched position at the end of the Palm crescent, 
Rixos The Palm Dubai is the only Palm Dubai hotel allowed to operate 
motorised water sports within the perimeter of its beach.

WATERSPORTS
- Water Adventure Shark
-  Jetovator  
- Kids Sports Club
- Speed Boat Cruise 
- Windsurfing / Wake boarding / Water Skiing 
- Jet  Ski / Inflatable Jet Ski
- Parasailing / Sailing  
- Pedal Boat / Kayaking

*surcharges apply for motorised watersports. Selected suite categories enjoy complimentary non-
motorised watersports. 

LEISURE FACILITIES

RIXOS SPA

RIXY KIDS CLUB

ACTIVITIES

*Children below the age of 16 years are not permitted in the spa



- Pool Games 
- Water Gymnastics 
- Yoga 
- Aerobics

- Tennis and tennis equipment  (advance booking required)

- Beach football 
- Beach Volley Ball
- Fitness Center

Sales contact:

The Palm Jumeirah, East Crescent
P.O. Box: 18652 - Dubai UAE
T: +971 4 457 55 55
E: sales.dubai@rixos.com/ reservation.dubai@rixos.com

- Ferini Jewelry
- Convenience store
- Cuerpo Beach Shop
- Henna Art 
- Sand Art
- Dubai Excursion Booking Station

SPORTS AND LEISURE

SWIMMING POOLS

RETAIL

The Palm Jumeirah, East Crescent, P.O. Box: 18652 – DUBAI / U.A.E.  
T: +971 4 457 55 55  F: +971 4 368 66 97

E: sales.dubai@rixos.com / reservation.dubai@rixos.com  
www.rixos.com

IMPORTANT NOTICE: 
Rixos Hotels reserve the rights to introduce any kind of changes in the concept without prior notification of third parties and / or organizations. 

Perfect for families and couples alike, Rixos The Palm Dubai has three 
swimming pools; a large family pool, a dedicated children’s pool and an 
adults-only semi-Olympic sized lap pool. The pristine white sands of the 
resort’s stretch of private beach are dotted with comfortable sun loungers and 
luxurious private cabanas - ideal for families, friends or couples.

-   Large family pool
-   Dedicated children’s pool
-   Adults-only semi-Olympic sized lap pool

Guests can maintain a healthy routine with a number of complimentary
sports and leisure services inclusive in their stay.

Browse a selection of retail boutiques  and book your Dubai excursion at varies 
locations across the resort


