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2017 SUMMER SEASON - ULTRA ALL INCLUSIVE CONCEPT
( 01.04.2017 – 31.10.2017 )
										

STANDART & FAMILY ROOMS CONCEPT

FREE OF CHARGE SERVICES
· Open buffet Breakfast, Late Breaksfast, Lunch and Dinner,
· Freshly – squeezed Orange Juice in Breakfast,
· Open buffet snack restaurant during Lunch,
· Midnight Soup (23.00 – 24.00),
· Dining at Turkish A’la Carte Restaurant, “once” free of charge during the stay. (Alcoholic and Non Alcoholic Drinks including Ultra All Inclusive concept free of charge),
· Cake, Pie service (Between 12.00 – 22.00),
· Package Ice Cream Service (Between 12.00 – 22.00),
· Turkish Pancake Service (12:00 – 16:00) ,
· Snack Service (Between 16.00 – 18.00),
· Alcoholic and Non – Alcoholic Domestic and some of Import Drinks (Turkish and World Brands),
· Champagne, Turkish Delight and Dried Fruit Service During Welcoming,
· Mini bar ( Water, Fruit Juice, Soft Drinks and Beer) Milk, Baby Food and Fruit Puree for children (On Request),
· Tea /Coffee Set, Water heater in the rooms,
· Feeding Bottle Heater (On Request), 
· Sunshades, Sunbeds and Beach Towels,
· Day and Night Animations, Parties,
· Mini Club,
· Water Slides,
· Tennis, Table Tennis,
· Billiards, Mini Football, Beach Volley, Basketball,
· Fitness Center, Step, Aerobic,
· Hammam (Turkish Bath), and Sauna in SPA Center,
· Safe Boxes in the Rooms,
· Internet Using (Wireless),
PAID SERVICES
· Room Service (24 Hours),
· A’la Carte Restaurants (Fish, Brasilian/Argentinian and Italian) at dinner with service price. Between 0 - 6 years old children free of charge, 7 - 12 years old children pay 50 % of service price,
· Special Alcoholic Drinks in Bars and All Restaurants,
· Beach Pavillions,
· Special Dinner and Celebration Organizations (On Campanile Tower, Beach or Pier),
· Airport Transfer,
· Narghile (Hubble-bubble) ,
· Telephone and Fax,
· Laundry, Dry Cleaning Services,
· Hair Dresser, Beauty Salon,
· Doctor Service,
· SPA Center,
· Rent a Car Service,
· Baby-sitting,
· Using of Tennis Courts and Mini Football Fields with night Lightning,
· Motorised / Non Motorised Water Sports and Diving School,
· Shopping Center,



SUIT ROOMS CONCEPT

Below mentioned FREE OF CHARGE services are offering for the guests who are staying in our Suit Rooms.
Services are offering ADDITIONALY to the Standart Room Concept.

FREE OF CHARGE SERVICES
· Express Check-In,
· Early check-In / Late Check Out offerings according to the availibility,
· Fresh Flowers to the room upon arrival date,
· Special bath amenities,
· Free of Charge Pillow Menu,
· Bathrobe and Slippers in the Room ,
· Turn down Service,
· Daily Newspaper Service,
· 5 cl. Alcoholic Drinks, Chips, Appetizers, Chocolate in the Minibar,
· Dining at A’la Carte Restaurants, “twice” free of charge during the stay,
· Beach Pavillion “once” free of charge during the stay,
· Private Area on the Beach, Special Sunbeds and Towels,
· Airport – Hotel – Airport Transfer Service (Hotel should be informed 3 days in advance from check-ın Date),
· Laundry Services (Except Dry Cleaning),

PAID SERVICES
· Room Service ( 24 Hours ),
· Service Price applicable from third reservation at A’la Carte Restaurants.  Between 0 - 6 years old children free of charge, 7 - 12 years old children pay 50 % of service price,
· Special Alcoholic Drinks in Bars and All Restaurants,
· 25% Discount from second reservation for Beach Pavillions,
· Special Dinner and Celebration Organizations (On Campanile Tower, Beach or Pier),
· Nargile,
· Telephone and Fax,
· Dry Cleaning,
· Hair Dresser and Beauty Salon,
· Doctor Service,
· SPA Center,
· Rent a Car service,
· Baby-sitting,
· Using of Tennis Courts and Mini Football Fields with night Lightning,
· Motorised / Non Motorised Water Sports and Diving School,
· Shopping Center,



















HONEYMOONERS CONCEPT

Below mentioned FREE OF CHARGE services are offering for Honeymooners.
Services are offering ADDITIONALY to the Standart Room Concept.

· Private welcoming with fresh flowers and cocktail,
· Breakfast service to the room, once free of charge,
· Champagne and heart formed cake service to the room,
· Romantic dinner at A’la Carte Restaurants once free of charge,
· Reservation priority at A’la Carte Restaurants,
· Deluxe Fruit Basket, Dessert and Turkish Delight offering to the room,
· 20% Special Discount for SPA treatments,
· Room Decoration with special bed linens,
· Daily Newspaper Service,
· Early check-In / Late Check Out offerings according to the availibility, 
· Turn down service,

GENERAL INFORMATION
· Drinks service made as glasses in all bars and restaurants. Drinks included in our concept are not served as bottle.
· Service staff has right to stop serving alcoholic drinks for the guests who can be damage by theirselves or disturbing other guests.
· 12 and over years old drinks and champagnes, VSOP, XO and other import cognacs, cigars and import wines are not included Ultra All Inclusive Concept.
· Freshly – squeezed  Fruit and Vegetable Juices are with charge.
· Alcoholic drinks are not served under 18 Years old guests.
· Pets are not allowed.
· Hotel may change places and times of Animation Activities, Restaurants and Bars opening/closing hours according to the weather and season circumstances.
· Menus of Restaurants and Kitchen Concepts may be changed by Hotel Management without previous notice.
· All serving drinks are licensed of Importing by Custom Office.
· All paid and free of charge services and their times may be changed due to operational causes and supplying process.
· Hazardous obejcts (iron, narghile etc…) are not allowed to use in the rooms. Arising damages from the use of personal devices will be collected from guests.
· Agency Catalog and all kinds of media publicity made on behalf of the hotel (internet or printed documents etc…) and to use the information (pictures, text etc…) is required written approval by the hotel.  AGENCY is infinite responsible for any errors that may arise from the introduction to be made without any written approval. This situation is not liable the HOTEL.
1

image1.jpeg
N K X K




